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SHARJAH PRIVATE EDUCATION AUTHORITY

TAMAM

OSL Profile Renewal and Making Online
Payment

A Practical Toolkit for Existing Staff

For more information,

please visit our website:



https://tam.spea.ae/
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1. Introduction

Sharjah Private Education Authority (SPEA) was established in accordance with
the Amiri decree (45) of 2018 by

H.H Sheikh Dr. Sultan bin Mohammed Al Qasimi
Member of the Supreme Council and Ruler of Sharjah

SPEA is a local government entity mandated to regulate the private education
institutions (Schools, Nurseries, Training Centers and Institutes)

Goals:

e Organize private education in the emirate

e Raise the quality of private education through the application of best
educational practices and distinguished services in the field of private
education

e Attract investment in the private education sector

The Nurseries Staff Information System is the system for all nursery staff in
Sharjah Private and is aligned with the licensing of Teachers and Educational
Leaders project.

This document is to guide teachers in the process of creating and submitting a
profile on the Nurseries Staff Information System.

2. General Information

e Attach/Upload clear documents to their designated locations.

e Submitted profiles cannot be edited. Ensure you review the staff profile before
submitting it.

e Only sections/fields for which you have a “Request to update Profile” will be
open for editing on a submitted profile.

e Only documents in Arabic or English will be accepted. Upload legal translations
of documents not originally in Arabic or English.
e Means that the field is mandatory and must be filled.

e (!) Means that there is specific instructions/information for the field. Point your

mouse on the symbol to display the information.
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3. About the Feature:

OSL profile license renewal feature allows the users (OSL Coordinator) to renew their
school license using TAMAM and also make their payments online

4. Preconditions:

This feature is available for a user having the role of a OSL Coordinator.
To create a OSL Coordinator role, contact TAMAM team.

5. How to Renew the OSL profile License:

a) How to create a license renewal application and submit it to SPEA?

1. The user with the role of an OSL Coordinator logs into TAMAM
2. Upon logging in, he will be able to view his School Profile
3. Click on Review Profile button as shown below

Basic Information

School Name (In English) I EEEEG—————
Sehool Name (In Arable) —_—
Sehool Number —

Sehool Opening Date
Sehool Grades
Curriculum Pilipinas
SPEA License Number 123
SPEA Licanse lssued Date
SPEA License Expiry Date

10.9.87,6,5.4.3.2,1,KG2,KG1

Reglonal Office Sharjah Foreign Privale

Location 25.357813,55.418169 ¢
Telephane No. 065661331
P.0. Box No. 6234

Email Address —

Profile Completion (100%)

SPEA License

ABCD ABCD

Number: [[EE)

Expiry Date: 21 Jan 2020

Owner

o)

4. After clicking on the Review profile button, a new profile will be created
5. To view the profile history of the school, user need to click on the View

History button as shown below
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User Application History & Timeline

2

22 Apr2020,1:43PM & Renew Profile
— OSL Coordinator

6. To submit the profile for the Review, click on the Submit for Review button
as shown below

7. A pop up window pops up. Enter a comment and check the | agree to all
statements and click on Submit button

Acknowledgement

+ I hereby declare that the details | provided are comect and accurate. In case any
false, untrue or misleading information, | am aware that | may be held liable.

+ I hereby grant the authority to SPEA. its authorized affiiates, agents and
subsidiaries, acting on ils behalf, 1o verify the information and documentation
presented in this application.

authorized zfiites, agents and subsidiaries, acting
ary information/documentation such as but not
rages. degree/diploma certification, employment
attained. and its status, place of issue and any other information
essary to conduct the verification of the informationidocumentation

+ I acknowledge that | have read and hereby agree fo the collection, use,
processing and transfer of data about me in accordance with SPEA Applicant
2 Privacy Policy, a copy of which is available on the website.

Comment

‘Submitting for renewal

¥ | Agree to all the above statements.

8. The message for the successful submission will be displayed and user
needs to click on Ok as below
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Your profile has been successfully Submitted for
review

9. After the confirmation message, the status of the profile will be updated to
Pending OSL Verifier Approval and the profile will be sent to SPEA for
further review.

10. After the Approval of the SPEA (OSL Lead Verifier), profile will be updated with
the status as Waiting to Pay the License Renewal Fee and will be available
for the OSL-Coordinator for proceeding further for making the payment.

b) How an OSL-Coordinator can make the online payment?

1. When the OSL coordinator logs in, he views the application with the
status “Waiting to Pay the License Renewal Fee” as shown below:

E.(\\T""I “_‘,% %:s OSL LeadVerifier - OSL Lead Verifier

Dashboard

Search
© Review

o-Services Show| 10~ |eniries
School ID Number 1 School Name SPEA License Expiry Profile status Profile Approved On Submission Date
11 —
4 —— | |

2. OSL Coordinator needs to review the application and go to the
License Fee Payment section as shown below, and click on the Pay
button:
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' ABCD ABCD
%)

e e @ @ @ @ ®
&-Sarvices Trade Owner Staff Licensing & Gontracts Fee Structure School Penalties License Fees payment
Average Tution Fee (Plipinas): 0.00 AED Average books fes (Pilipinas): 0.00 AED Average buses fes: 0.00 AED
Average uniform fes: 0.00 AED No of studants : Get Detail School Gapacity: Get Detail

Emall Address:

License Fees payment

License Fas Summary

Deseription Amount Quantity Total
Annual renewal of private school licenses - more than one school stage: 401 to 800 students 8000.00 1 8000.00
Failure to renew any private school license 30 days afler its expiraion 50000 2 1000.00
Total 000,00

w

The page will lead to the TAHSEEL as shown below
4. After verifying the details the user needs to click on the Credit Card
option as shown below and Proceed with the payments

. -

About System Tickets  Contact Us &

Tahseel (Yo

Description of Payment

Payee: Sharjah Private Education Authority

Ref. No: OR2020S5PEAD0050

Revenue Entity Main Service VAT Value
Sharjah Private Education .l 407 1 s o 581 Sl fem i (sl 0 g fim i - (ml i sl 5 0.00 8000
Authority (== 800 A 401 o :ida )i 8O0 :
Sharjah Private Education 30 45 s fsls i o s el i) 2l dudad s - el e il

3 = 0.00 1000
Authority

Finance Department -

o 2 Local Fees - Support of Scientific researches in Sharjah  0.00 10
Financial revenue

Services Fees 0.50 10
Total Fees (AED) : 0.50 9020
Grand Total Fees (AED): 9020.5

In case of payment using the credit card, 1.30% bank
@
commission will be charged to the to total amount.

Tahseel Account |®  Credit Card
I «" Proceed Ix Cancsl

5. The following page for entering the Credit Card details will be
displayed as shown below and click Pay Now button
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AboutSystem  Tickets  ContactUs #

Payment by Credit/Debit card

Tranzaction Code CAB1229TDV031

Tozal Amount 9143.63

Eatune 5100000000000008 %

Expiration Date May (05) « 2021 -

=]

CWV Cade 100|

6. The following page below will be displayed and click Submit button

ACS Emulator

Merchant Hame: TEST Sharjha Gov
Merchant URL: HTTPS: / /WWW, OPSTEST.COM
Amount: AED 9,143.63
Date: 20200422 11:40:35
Card Number: 5100000000008

Authentication Result:| (%} Authentication Successful v
Split PaRes:|_|
Custom ECl: | |
Custom CAVV:| |

7. If the payment is successfully made, the following message below will
be displayed

T‘pe transaction payment fees is done successfully on Tahseel system ... The call will automatically redirected to a the
entity web site after 5 seconds

8. After 5 seconds, a new page will open, displaying the invoice of the
payment made as shown below

OSL Profile Renewal Page 8 of 11




Order Details: Payment Details:

Order Details: @ Txn Completed:
Order Number: #0R2020SSFPEADDOSD Transaction Success:
Price: ao0g.00 Txn Number: G5012204200041
Chuantity: 1 Txn Message: The Payment done successfully
Grand Total Amount (AED): ao0g.00
Order Date: 22 Apr 2020 3:37 PM
Order By: ABCD ABCD
Servicas/ el Pricafss . Cuantity/fes Tax/ s 8 Amount
Annual renewal of private school licenses - more than one schoal 8000.00 1 0.0 g000.00

stage: 401 to 200 students | Eaa ge 20 aala B e a3 6 s et
(i BO0 ) 407 o Ble )il BOO 400

Exfra Fees (Summary )| sadils) d#la)l oy

Support of Scizntific ressarches in Sharjah /3Ly & Ladell Slajyl pe 10 1 0.00 10.00
s

Tahseel Charge Fees | deeat SLS ey 10 1 0.50 10.50
Financing fees | duss 255 117.27 1 5.86 12313

Sub Total Amount (AED): 9137 27 AED

VAT Amount (AED).  §.35 AED

Grand Total Amount (AED):.  9143.83 AED

Downlead Imveice

9. A download option is also provided for the user to download the
invoice.

10.The status of the school profile will be updated as “Renewal Fees
Paid” as shown below:

11.The same profile will be automatically sent to the OSL Case Manager
for reviewing and issuing the license.
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¢) How to download the issued License from TAMAM?

1. After Issuing the License by SPEA, the status of the application will be
changed to License Letter Issued and an option to Download will be
available for the OSL coordinators in the school profile page as shown

below
s s [4Nm

= Wy®

e-Services Basic Information Profile Completion (100%)

School Name (in English)
School Name (in Arabic)
School Number

School Opening Date
School Grades

Curriculum

SPEA License Number
SPEA License Issued Date
SPEA License Expiry Date
Reglonal Office

SPEA Liconse Number: (ESER)
'SPEA License Issued Date: 16 Feb 2016
SPEA License Expiry Date: 30 Nov 2017

B £0D Professional License B SPEA License

Location

Telephone No.

P.0. Box No.

Email Address [
Owner

License Letter Issued
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2. Upon downloading the License, it will be displayed as below

A5 LA 5 el Al A jial Asalat Al

(123) : o3, a3
(2019) @ i pal

A i By iind — .
1
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r—
il el o, —
Tl =]
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F101/2020 ek g et g
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Thiz & an aulo craasted leler, isssed by Shagah
Privale Education Autharity.
To verify his lelter pleass scan OR code.
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